
 

• CLIENT  

Domestic Property Owner via 

Insurance Company 

 

• PROJECT DURATION & VALUE  

1 month | £15,000 

 

• KEY SERVICES 

Immediate site assessment and action 

planning 

Installation of a vacuum extraction 

system to vent the area 

Preparation of a restoration plan 

Execution of the restoration plan 

 

• OUTCOME  

All works were completed to the 

satisfaction of the homeowner, insurer 

and loss adjuster.  The work was 

completed on time and on budget. 

 

The homeowner’s feedback:  ‘ I was 

very impressed by the excellent 

communication and attention to detail 

that I received from Giles and his 

team.  Excellent service.’ 

D O M E S T I C  B O I L E R  L E A K  W I T H  I M P A C T  

T O  B U I L D I N G  F A B R I C  

A fuel leak within a domestic central heating boiler located on the first floor of 

a holiday cottage contaminated the flooring and floor joists.   The fuel impact 

spread several metres from the leak location.   The impact was noticed after 

neighbours reported a strong smell of kerosene in their own property. 

 

 

RemTech was instructed to carry out 

the following works: 

 

• Respond to the reported incident 

and assess immediate actions 

• Report on the extend of impact 

and provide a restoration plan 

 

• Installation of a vacuum 

extraction system to vent the 

area of fuel impact within the floor 

void space and thus mitigate 

further odour nuisance in the 

properties 
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• Execution of the restoration plan 

comprising the replacement of 

the boiler, stripping out of the 

fitted kitchen and the kitchen 

flooring, replacement of affected 

floor joist sections and 

reinstatement of the new floor 

and fitted kitchen. 


